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None of the skills or know-how required for 
formulation

No legal or regulatory requirements for 
formulation

Inability to secure manpower for formulation

Inability to secure funds for formulation

A manual that is not a business continuity plan but will ensure 
continued operations already exists because of society’s 

requirements

Formulation does not seem to be effective

Inability to secure funds for countermeasures such as 
emergency office locations 

Top management has little interest

Medical Care Facilities

Welfare Facilities
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Other

Neither customers nor clients have 
requested formulation 

Business-field guidelines do not indicate that 
formulation is necessary

Top management does not recognize the importance of BCP

Disasters are not considered in 
planning

In bidding for contracts, neither the national nor local 
government require formulation

No-knowing the place such as Companies of management 
consulting where to support formulation of BCP

No-knowing the place where to support 
formulation of BCP in municipalities
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Medical Care Facilities

Welfare Facilities
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・ The answer account for a lack of manpower and skills as a whole.
・A greater ratio of welfare facilities answered as doing so had not been indicated 
in relevant guidelines. 
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