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Number of Cell-Phone Base Station That Stopped Operations (By 
Telecommunications Carrier )

【Number of base stations that stopped operation】 【Number of houses with a blackout (10,000 houses)】

Original data : Materials of the Ministry of Internal Affairs and Communications (MIC)
Source : MIC “White Paper on Information and Communications in Japan 2011”

NTT East (Fixed-
line ＋ISDN) Softbank Y!mobile Number of houses with a blackout in the Tohoku 

Electric Power Company's service areas 

【The Great East Japan Earthquake (GEJE)】
・Date and time: Around 14:46 on March 11 
(Friday)
・Maximum seismic intensity (JMA) : 7
・Epicenter : Sanriku offshore

Max: Approx. 6,600 bases

Approx. 4,000 base stations

Approx. 3,800 base stations

Approx. 600 base stations
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【Aftershock of the GEJE whose seismic center is Miyagi 
offshore (maximum seismic intensity (JMA): 6 upper )】
・Date and time: Around 23:32 on April 7 (Thursday)
・ Maximum value of the damage by this earthquake 
(base stations being off-the-air )

NTT Docomo: approx. 1,200 base stations
KDDI (au)       : approx.    500 base stations
Softbank        : approx. 2,200 base stations   
Y!mobile : approx.     200 base stations
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• Number of station that stopped operations decreased by the progress of 
restoration activities and recovery of power supply. 

• The number increased temporarily by the aftershock that was occurred on 
April 7, 2011.
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