
Number of Fixed-line Telecommunications Disconnected caused by Great East Japan Earthquake (GEJE) ( By 
Telecommunications carrier )

Number of effected lines
(lines)

Number of houses with a blackout
(10,000 houses)

NTT East (Fixed-line ＋ISDN) Softbank Number of houses with a blackout in the Tohoku 
Electric Power Company's service areas 

Original data ： Materials of Ministry of Internal Affairs and Communications (MIC)
Source ： MIC “White Paper on Information and Communications in Japan 2011 ”

Statistical Database on the Great East Japan Earthquake, Global Centre for Disaster Statistics, IRIDeS, Tohoku Univ.
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Approx. 30,000 lines

Approx. 400,000 lines

Approx. 1,000,000 lines

• Aftershock of the GEJE whose seismic center was Miyagi 
offshore (maximum seismic intensity:  6 upper (JMA) )

• Date and time: Around 23:32 on April 7 (Thursday)
• Maximum value of the damage by this earthquake (number 

of effected lines)
NTT East (Fixed-line + ISDN): approx. 50,000 lines
KDDI                                          : approx. 17,000 lines
Softbank                                   : approx.   1,000 lines

【The GEJE】
• Date and time: Around 14:46 on March 11 

(Friday)
• Maximum seismic intensity (JMA) : 7
• Epicenter : Sanriku offshore



Title on the previous
page

Number of Fixed-line Telecommunications Disconnected Caused by the Great East Japan 
Earthquake (GEJE) ( By Telecommunications carrier )

Point of displayed
contents

・ Number of fixed-line telecommunications disconnected decreased by the progress of 
restoration activities and recovery of power supply.
・ This number increased temporarily by the aftershock (maximum seismic intensity 6 upper 
(JMA)) that was occurred at on April 7, 2011.

Details of
the source

Name of the 
source

Ministry of Internal Affairs and Communications (MIC) “White Paper on Information and 
Communications in Japan 2011”, of Part 1, Section 1-1 (1) <August, 2011>

Title Figure 1-3  Number of Fixed-line Telecommunications Disconnected

URL http://www.soumu.go.jp/johotsusintokei/whitepaper/ja/h23/pdf/n0010000.pdf

Details of
the Original

Data

Name of the
Original data

MIC “Damage Status by the GEJE in the Field of Information and Communications and Recovery 
Status So Far”) <June, 2011>

Title Number of Fixed-line Telecommunications Disconnected

URL http://www.soumu.go.jp/main_content/000117341.pdf

Keywords Fixed-line telecommunications, Number of line disconnected, By telecommunications carrier

Data Number 01-102-0103 (Please specify this number when you make any inquiries about this sheet)

Detailed Information of the figure on the previous page

Statistical Database on the Great East Japan Earthquake, Global Centre for Disaster Statistics, IRIDeS, Tohoku Univ.

http://www.soumu.go.jp/main_content/000117341.pdf

