
Status of Telecommunications Damage in the Great East 
Japan Earthquake ( By telecommunications carrier )

Statistical Database on the Great East Japan Earthquake, Global Centre for Disaster Statistics, IRIDeS, Tohoku Univ.

Original data：The materials of Ministry of Internal Affairs and Communications (MIC)
Source : MIC “2011 White Paper on Information and Communications in Japan 2011”

Note : The left figure shows the data as of March 13, 2011. There were about 2.7 million line contracts of telephone and ISDN in Tohoku area of NTT East. (as of end of FY 
2010)
The right figure shows the data as of March 12, 2011. There were about the total of 137,500 base stations in Tohoku area of 5 cell phone and PHS companies. 
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 About the total of 1.9 million lines were affected.
 Each company restored them until the end of April except some 

areas.   

 About the total of 29,000 base stations stopped.
 Each company restored them until the end of April. 

(Except some areas of NTT Docomo, KDDI, Softbank Mobile)  
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・ As to fixed-line phone, about 1.9 million telecommunication lines of NTT East, KDDI and 
Softbank telecom were affected.  
・ As to cell phone and PHS, about a total of 29,000 base stations (at the maximum) of NTT 
Docomo, KDDI, Softbank mobile, Y! mobile and WILLCOM stopped their operation. 
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