Reasons of Suspension of Critical Operations in the Great
East Japan Earthquake (As of November, 2011)

Interruption of electric service

Disruption of public transportation and road

Disruption of telephone line and the Internet.

Employees were affected and unable to come to work
Damage of machinery and facilities in factories

Providers’ suspension of business (e.g. supply of materials)
Interruption of water supply

Unavailable to use offices

Customers’ suspension of business (e.g. demand from factories)
Shortage of electric supply

Interruption of gas supply

Damage of IT equipment (e.g. PC, server), information system

Radioactive contamination

Other reason

No response
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Single answer, n=571, Target: Companies that answered “Critical operations are suspended ”

Source: Cabinet Office “Status Survey on the Companies’ Correspondence to Business Continuity - Transition from the
Past and Influence of the Great East Japan Earthquake to Business Continuity -~ (IRIDeS revised the title)




Detailed Information of the figure on the previous page

Title on the previous | Reasons of Suspension of Critical Operations in the Great East Japan
page Earthquake (As of November, 2011)

“Interruption of electric service" is the highest proportion as the
reason of suspension of critical operations due to the Great East

Point of this Figure Japan Earthquake.

"It was also revealed that the supply chains of the manufacturing
industry was greatly affected.

Cabinet Office“Status Survey on the Companies’ Correspondence to
Name of the | Business Continuity - Transition from the Past and Influence of the

Name source Great East Japan Earthquake to Business Continuity -~ <March, 2012>
of the (in Japanese)
source . ) ) o )
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Statistical Database on the Great East Japan Earthquake, Global Centre for Disaster Statistics, IRIDeS, Tohoku Univ.



